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Lincoln National Life - eDelivery – Ash /Agent  

Setting up User ID and Password 

ePolicies issued by Lincoln Financial for Life and MoneyGuard products and by 
Standard Insurance for Disability policies are handled through the Policy Ex/DocFast 
platform. Each user will have an individual user name and password to access 
policies. All Ash Brokerage policies are accessible when logging in to allow for 
coverage when case managers are out. 

 

Setting up User ID and Password 
 
When you receive your first ePolicy, you and the agent will be prompted with the 
following steps to set up your User ID and Password. Please keep this 
information for future use. 
 

• Click on the Click here to access your policy link in the email notification 
 

 
 

• Enter in Last Name, Password, Confirm Password, 3 Security Questions and Answers   
• Click Register  
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 Obtain User ID from Registration Confirmation 

 Click OK 

 

 
 

 

 
You will now be able to enter in your USER ID and Password to access the policy. 
 
 
 
 
 
 
 


